
Exclusive Content 

ICE-client only access to webinars and newsletters that provide 

greater depth and strategic guidance on important industry 

issues. 

Partner with Innovators 

Dispute Resolution Consulting 

Collaborate and develop strategies with ICE to resolve 
conflicts between plans, administrators, stop loss carriers, 

and vendors.

Claims Consulting 

Vetting Programs for Compliance 

Upon learning about a “new” cost containment strategy, contact 

ICE to determine if that strategy is compliant and/or conflicts with 

existing programs. 

Strategic Guidance 

Assist with Operational Compliance Cost Control 

Review Documents for “Gaps” Correspondence Templates 

Benefit from Phia’s industry exposure to innovative new cost 

containment solutions – introduced first to ICE clients before the 

rest of the industry. 

If claim issues arise, ICE clients can have the claim reviewed 

and analyzed for compliance with plan terms prior to

payment. 

Troubleshoot problems and implement strategies that 

comply with regulations and meet the business needs of the 

administrator. 

When laws require systemic and procedural changes to ensure 

regulatory compliance, ICE will consult on the strategy from 

implementation to maintenance. 

Partner with Subject Matter Experts to employ a budget 

friendly outsourced compliance solution or supplement existing 

compliance efforts. 

Extinguish risks and financial exposure caused by “gaps” 
between existing policies and contracts with an assessment and 

action items.

ICE can assist in drafting correspondence with legislators and 
other stakeholders on issues that are important to advancing 

the interests of, and avoiding threats to, self-funding.
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